It’'s Our Business to Protect Yours

When Disaster Strikes Your Electrical Systems

Electricityisvitalto our world and businesses, and our reliance on electrical systems creates a risk. Could you continue
operatingyour business without electricity? Power outages in Texas due to cold weather earlier this year show us that natural
disasters canstrikeanywhere,and atany time —and often have ramificationsto critical infrastructure, such as power grids
andgaslines.

The many types of electrical equipment, and how often they areused, arethings we often take for granted when they work as
intended. Your business may rely on one or more of the following:

e Computer, phone, and other sensitive electronicsystems e Heatingandair conditioning
e Machinery, pumps, power tools e Overheadanddisplaylighting
e Refrigerationsystems e Securitydoors oralarmsystems

Should one of these systems or pieces of equipment loseits power source,itcould notonlyinterruptdaily work, it could be
dangerous and expensive. Costs could stem from physical damageto the system, loss of businessincome, serviceinterruption,
clean up, temporary repairs, and spoilage of perishable goods.

Havingan emergency preparedness and recovery planin placecan helpyour business weather the stormshould the power go
out. Your plancouldinclude:

e A key employee responsiblefor coordinating post-outagerecovery of electrical systems.

e Alistofallbusinesscritical electrical systems atyour business.

e Plans for mitigatingtheimpactof short-term and long-term loss of electricity, such as moving to backup energy sources
likegenerators.

e Policies regarding performing regular preventative maintenance on electrical equipment per manufacturer specifications.
Inadequately maintained electrical systems area leading cause of businessinterruption, poor energy efficiency,
equipment wear-out, and breakdowns.

e Alistofemployees who are qualified to properly, safely, and effectively maintain and help recover electrical equipment.

e Contactinformation foryourinsuranceprovider who canrespond to coverageand claims questions regarding systems
breakdownincidents.

e Verification thatyour business has systems breakdown coverage for your line of work.

Severe weather conditions and thehavoc they bringarebecoming increasingly unpredictable, buthavinga planin placeto
reduce the impactofelectrical outages can help your business recover followinga storm.Takeaction today before disaster
strikes your electrical system.

This article is for general information and risk prevention only and should not be considered legal or other expert advice
The recommendations herein may help reduce, but are not guaranteed to eliminate, any orall risk of loss The
information herein may be subject to, and is not a substitute for, any laws orregulations that may apply. Qualified
counsel should be sought with questions specific to your circumstances. © 2020 Federated Mutual Insurance Company.
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